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About ERYICA

ERYICA is an international non-governmental, non-profit 

making association based in Luxembourg.

Members: national and regional youth information 

coordination bodies and networks. 

Network: 32 Members in 26 countries



Our vision

ERYICA aims to uphold the right of young 

people to full and reliable information, 

which helps them make the choices they face 

in their lives, and which promotes their 

autonomy and active participation in a 

democratic society.



Right to information

Recognised in key legal and political documents: 

• Universal Declaration of Human Rights (1948)

• UN Convention on the Rights of the Child (1990)

• European Convention for the Protection of Human Rights 

and Fundamental Freedoms (1950)

• European Commission White Paper, A new impetus for 

European youth (2001). 

• Recommendation No. (90) 7 of the Council of Europe 

concerning information and counselling for young people 

in Europe and in CM/Rec(2010)8 on youth information



European Youth Information Charter

• Professional principles, 
minimum standards and 
quality measures.

• 1993: 1st version of the 
European Charter for Youth 
Information

• 2004: Revised version of the 
Charter, including new 
aspects of Youth Information 
work: 

- participation of young 
people

- use of new technologies

Available in 23 languages



Essence of YI & Counselling

• Guiding young people in all aspects of 

their lives and in their autonomous 

decision-making by showing what are their 

options and alternatives 

• Acting as interpreter - facilitating access 

to abstract information (i.e. legal issues)

• Evaluating all the options, putting them 

into a broader context and relating them to 

one’s own abilities, skills and wishes. 



Organisations 

• user-centred approach

• holistic approach to different topics 

(generalist youth information service)

• open to all young people without 

exception, without an appointment

• respects confidences and anonymity, 

provides a maximum of choice

• referring to specialized services (specialist 

youth information service)



Methods

• Informing

• Signposting

• Orientation/coaching

• Advising/Guiding

• Counselling

• Peer-to-peer

• Networking

• Training

• Referral to specialised services…



Strategic Directions of ERYICA

2015-2017

Quality & 
Training

Research & 
Innovation

Participation & 
Empowerment

Policy & 
International 

Relations



1. Quality and Training  

• Training activities and courses

• Innovative training and learning methods and quality standards

• Training material

• Network of ERYICA trainers

• Support countries willing to establish youth information services

• Links with the formal education sector



Training System

• YIntro – Stepping into Youth Information

• Digital YIntro Additional Module

• Jimmy – Youth Information Mediator

• YIntro Advanced Module 

• Webbie Workshop – Guide to safety and quality online

• YoMIM – Youth on the Move InfoMobility

YoMIM



2. Research and Innovation

• Innovative services and use of new ICT;

• Pool of European Youth Researchers (CoE-EC Partnership);

• Identification of researchers on youth policy; 

• Dissemination of research findings; and

• Participation in research projects. 



3. Participation & Empowerment

• Participation of young people in decisions that affect their lives; 

• Culture of inclusiveness and equal opportunities;

• E-participation tools and methods;

• Media and information literacy;

• Young people’s access to rights through youth information and 

counselling; and

• Young people in the governance of the Agency.



4. Policy & International Relations

Council of Europe

Partnership agreement 2015 (since 1997)

• Youth Information Training in Georgia, 1-3 December 2015

Participation in:

• CDEJ meetings

• JCC meetings

• 2nd European Youth Work Convention 2015 and Steering Group Meetings

• No Hate Speech Campaign follow-up group meetings

• Groups for drafting recommendations

• EPLM meetings and conference

• Policy reviews

• Dissemination activities of CoE initiatives and publications 



4. Policy & International Relations

European Union 

• Partnership agreement with the European Commission

• Erasmus+ 

• Horizon 2020

• EuropeAid

• Structured Dialogue

• EU Youth Conferences

• European Parliament relevant Committees

• EU policy consultations



4. Policy & International Relations

Stakeholders

• Eurodesk

• EYCA

• YFJ 

International Organisations

• UN bodies dealing with youth policy: UNESCO and UNICEF

• African Union

• North-South Centre

• Union for the Mediterranean 

• League of Arab States



Benefits of Membership

• Sharing good practices and accessing information

• Training and capacity building

• Quality assessement tools and standards

• Networking with peers

• Reliable project partners 

• Participation in European projects

• Promotion on national and European level

• Increased visibility of services

• political support in establishing, maintaining, 

strengthening YI in cooperation with local and 

governmental bodies

• Country Development Service 



Communication channels

• Website

• Newsletter

• Social media groups

• Sheryica and Intranet

• Mailing lists

• Annual Activity Reports

• General Assembly

• Meetings, trainings and other encounters

• Publications: i.e. Good practices booklet

• Annual EYID Campaign



SHERYICA
SHERYICA is the online platform for youth information workers. It 

provides space to spread information about youth information 

work, to get in touch with each other, share competences and 

exchange good practices and ideas. SHERYICA also promotes 

the posted content through Facebook, Twitter and LinkedIn!



THANK YOU

For more information please visit us at:

www.eryica.org

www.sheryica.org

http://www.eryica.org/
http://www.sheryica.org/


Welcome to ERYICA!

For more information visit us at:

www.eryica.org

www.sheryica.org

www.facebook.com/Eryica?ref=hl

twitter.com/ERYICAYI

http://www.eryica.org
http://www.sheryica.org/
http://www.facebook.com/Eryica?ref=hl
https://twitter.com/ERYICAYI

