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About ERYICA

ERYICA Is an international non-governmental, non-profit
making association based in Luxembourg.

Members: national and regional youth information
coordination bodies and networks.

Network: 32 Members in 26 countries

all about youth




ERYICA aims to uphold the right of young

people to full and reliable information,
which helps them make the choices they face
In their lives, and which promotes their
autonomy and active participation in a
democratic society.




Recognised in key legal and political documents:

Universal Declaration of Human Rights (1948)
UN Convention on the Rights of the Child (1990)

European Convention for the Protection of Human Rights
and Fundamental Freedoms (1950)

European Commission White Paper, A new impetus for
European youth (2001).

Recommendation No. (90) 7 of the Council of Europe
concerning information and counselling for young people
In Europe and in CM/Rec(2010)8 on youth information



European Youth Information Charter

Professional principles,
minimum standards and
guality measures.

1993: 1st version of the
European Charter for Youth
Information

2004: Revised version of the
Charter, including new
aspects of Youth Information
work:

participation of young
people
use of new technologies

Available in 23 languages

european youth information charter

Adogted in Bratislava (Siovak Republic) on 19 November 2004 by the 15th General Assembly of the Eurepean Youth knformation and
Counselling Agency [ERYICA).

PRELMRIF
In complex societies and in am integrated Eurepe that oflers many ¢t and Aies, access to o and the ability
in analyse and use information is increasingly important for young Eurvau Vnum infarmatien week can help them te achieve their
aspirations and can prosate their participation 2s active members of sotiety Information should be pravided in ways that enlarge the
thoices wvallable 1n young people, 3ed that gromate thelr aetanomy And smpowsrment.

Respect for dy heman rights snd treedoms implies the right of all le 1o b I
understandable and reliable information on all their questens and needs. This right to information has been recogrised
Dectaration of Human Rights, in the Convention om the Rights of the Child, in the Eurnpaan Convention for the Protecs
and Fundamental Freedoms, and in the Recommendation N* (39) 1 of the Cauncil of Eurape concarning Informatien
young people e Europe. This right s also the basis for youth information activibes undertaken by the Eu

InThnpgenoy

all mpm:hn

The peincpies of thi
standards and quality measares which thauld be established in wach country as slements of a comprahentive, cobarant
approach 1o youth information werk, which is a part of youth policy.

Prineiries

Toe faliowing praciples constitute guidetnes ‘or generalist youth infarmation werk, which seeks o gaarantee the right af yaung people 3s

Infermation:

L Youth information centres and services shall be opes to all young mﬂ:wl\hu‘mlin

1 Youthinfermation centres and services seek
sitaation, engin, gender, religion, or sacial categery, Spedial Man M be paid ta disadvantaged groups auhMMlc
with spedific nML

3 Youth d dd b y eccessibile, without ey y should be attractive
for young pessle, with 2 friendly stmosphere. The operating hours should meet the needs of ysung peaple.

& Theintarmation available shall be based on the requests of young peopie axd on their percesved infarmation needs. it shouid cover
a1l opics 22t could interest young prople, and showid evolve In arder to caver new topics,

5 Eachusershallbe mpmzl 5 Imﬁvuulu-l the response to each question shall be persanalises This sall be done i a way that
empewers users the d develops their capacity to analyse a4 use infermatian.

€ Youth information services lhdlbﬂncdd\m

7. Inforsation is gives In & way that respects both the privacy of usees and thelr dght oot te reveal thelr ientity.

& Information s provided in a professionsl manner by staff rained for this purpose.

o Theinformation offered is complete, up-to-date, accurate, practical and user-friendly.

16 Every effort is made to ensure the olfectivity of the infermation provided through the pluralism and verification of the sosrces used,

1 The Indaresation affered shall be independent of any religious, patitical, idestagical or commercial influence.

12, Youth information centres and services shall stsive In reach the Largest possible number of young people, In ways thal are efleclive
and appropriste to different groups lnd nud:. ni by being mrm and innovative in their ceeice of strategies, metheds and teols.

13 Young pespis shail have the in app: ways, in déferent stages of youth information wark, 3t Incal,

reglonal, mational and intematiaesl Iavu. These can Include, amang others: sifying needs, the nd
delivery of isdormation. managing and evaluating infarmation servces and projects and peer group activities

4. Youth information centres and secvices shall co-operate with other youth services and struciures, especiaily in their geagraghical
area, and shall network with intermediaries and sther kadies that work with ysung people

15 Youth (nfermaton centres and services shall belp young peogle both %o access information provided via modern infarmation and
ommunication technologes, and 10 develop thew skills in using them.

16 Eachsource of funding for youth information work sheuld not act in axy way that prevents a youlh information centre or service from
applying all the principles of this Charter

© ERYICA—2004




» Guiding young people in all aspects of
their lives and in their autonomous
decision-making by showing what are their
options and alternatives

« Acting as interpreter - facilitating access
to abstract information (i.e. legal iIssues)

« Evaluating all the options, putting them
Into a broader context and relating them to
one’s own abillities, skills and wishes.




user-centred approach

holistic approach to different topics
(generalist youth information service)

open to all young people without
exception, without an appointment

respects confidences and anonymity,
provides a maximum of choice

referring to specialized services (specialist
youth Iinformation service)



Informing
Signposting
Orientation/coaching
Advising/Guiding
Counselling
Peer-to-peer
Networking

Training

Referral to specialised services...




Strategic Directions of ERYICA
2015-2017

Quality & Research &
Training Innovation

Policy &
International
Relations

Participation &
Empowerment




1. Quality and Training

Training activities and courses

* Innovative training and learning methods and quality standards

* Training material

 Network of ERYICA trainers

« Support countries willing to establish youth information services

 Links with the formal education sector



Training System

* YiIntro — Stepping into Youth Information

- Digital YIntro Additional Module

« Jimmy — Youth Information Mediator

* Yintro Advanced Module

« Webbie Workshop — Guide to safety and quality online
*  YoMIM = Youth on the Move InfoMobility

ADVANCED B picira

YINTRO YINTRO

YINTRO WEBBIE

STEPPING IN TO YOUTH WORKSHOP
INFORMATION




2. Research and Innovation

Innovative services and use of new ICT;

 Pool of European Youth Researchers (CoE-EC Partnership);
» Identification of researchers on youth policy;
« Dissemination of research findings; and

« Participation in research projects.




3. Participation & Empowerment

« Participation of young people in decisions that affect their lives;
* Culture of inclusiveness and equal opportunities;

« E-participation tools and methods;

 Media and information literacy;

* Young people’s access to rights through youth information and
counselling; and

 Young people in the governance of the Agency.



Council of Europe

Youth Information Training in Georgia, 1-3 December 2015

« CDEJ meetings

« JCC meetings

« 2nd European Youth Work Convention 2015 and Steering Group Meetings
 No Hate Speech Campaign follow-up group meetings

« Groups for drafting recommendations

« EPLM meetings and conference

* Policy reviews

» Dissemination activities of CoE initiatives and publications



European Union

Partnership agreement with the European Commission
Erasmus+

Horizon 2020

EuropeAid

Structured Dialogue

EU Youth Conferences

European Parliament relevant Committees

EU policy consultations




4. Policy & International Relations

Stakeholders

 Eurodesk
« EYCA
* YFJ

youth forum

International Organisations

 UN bodies dealing with youth policy: UNESCO and UNICEF
« African Union

 North-South Centre

 Union for the Mediterranean

 League of Arab States



Sharing good practices and accessing information
Training and capacity building

Quality assessement tools and standards
Networking with peers

Reliable project partners

Participation in European projects

Promotion on national and European level
Increased visibility of services

political support in establishing, maintaining,
strengthening Yl in cooperation with local and
governmental bodies

Country Development Service




Website

Newsletter

Social media groups

Sheryica and Intranet

Mailing lists

Annual Activity Reports

General Assembly

Meetings, trainings and other encounters
Publications: i.e. Good practices booklet
Annual EYID Campaign




SHERYICA

SHERYICA is the online platform for youth information workers. It
provides space to spread information about youth information
work, to get in touch with each other, share competences and
exchange good practices and ideas. SHERYICA also promotes
the posted content through Facebook, Twitter and LinkedIn!
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THANK YOU

For more information please visit us at:
WWW.eryica.org
www.sheryica.org



http://www.eryica.org/
http://www.sheryica.org/

Welcome to ERYICA!

For more information visit us at:
WWW.eryica.org
www.sheryica.org
www.facebook.com/Eryica?ref=hl
twitter.com/ERYICAYI



http://www.eryica.org
http://www.sheryica.org/
http://www.facebook.com/Eryica?ref=hl
https://twitter.com/ERYICAYI

