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How do we work?




Eurodesk Brussels Link is a catalyst for
the network’s ideas and is supporting
projects where it can make the

difference for the whole organisation.

So, how do we work?

Eurodesk Brussels Link
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EU information for
young people

. European Youth Portal
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desk EUROPEAN|YOUTH|PORTAL


https://europa.eu/youth/splash_en

A library of youth
information

database.eurodesk.eu
‘

desk The Programme Database


https://www.youtube.com/watch?v=3FQuv6nKxoc
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Our website
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Time to Move

INITIATE
CAMPAIGNS

MANAGE WEBSITES

Eurodesk Awards
AND SOCIAL MEDIA European Youth Portal

AND PROJECTS

* Eurodesk.eu = Answer enquiries

European Youth Week

Programme Database [
National pages

Social media pages
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 Time to Move |
 Eurodesk Awords |
 Europeon Youth Week |
Progomme Datobose
.

BE UP-TO-DATE ©0 ORGANISE
ON YOUTH RELATED FACE-TO-FACE
L ISSUES ACTIVITIES

FirstClass

Network announcements

EBL Bulletin = Newsletters . —
High-visibility events
Daily news alerts

Fairs | Info sessions

Network Meetings

Partnerships = Partner Search L PREPARE FOR Qualifying Training Programme

NETWORK AND 00 TRAINING SESSIONS ~ Multipliers Seminar

AND WORKSHOPS National seminars

Membership services COOPERATE
Quality Catalogue

Annual Overview

AT THE HEART OF desk
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The Quality Catalogue is split into 5 areas.
Networking, Public services, Organisation,
Information Management and Co-operation.

Quality catalogue

After analysis we asses every country’s health and
performance and provide countries with advice or

support into improving their outcomes for next year.

eurodesk @
Activity

Assessing work



Eurodesk principles

. work with qualified and trained staff

. our information is always free of charge

. take into account the individual’s requirements

. provide information and guidance for all young people

. provide neutral information

. refer to other information services (we try not to duplicate)

. enable access to local and regional information all over Europe
. our information is based on testimonials and true stories
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. refer especially to financial support programmes
10. work with verified and trusted sources

Our principles
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DO YOU IT TAKES
HAVE TO BE
WHAT A CHAMP?
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https://issuu.com/eurodesk_ebl/docs/ed_awards2017_project_catalogue

desk

Eurodesk answered over
3500 enquiries coming

Eurodesk in numbers (2016 vs 2015) online in about 2 months

338.381 enquiries
answered by Eurodesk
national partners,
multipliers and EBL from
which 200.514 offline

(compared to 266.045
(196.230 offline) in -
2015) 7.713 participants
» ‘ took partin 340
N\ trainings

(December-January) about
European Solidarity Corps
initiative after it was
launched

19,1 million page views europa.eu/youth/solidarity

on European Youth
Portal (europa.eu/youth)

8.074 contributions
articles, news and
events for European
Youth Portal in 2016
(10.418in2015).
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eurodesk.eu



https://www.youtube.com/watch?v=n6KCmgE0V3g
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